Sample preparation & dispatch instructions
DISQVER® is the next-generation sequencing-based, CE-marked IVD pathogen test from
Noscendo for detecting bloodstream infections on the basis of cell-free DNA from a standard blood sample. DISQVER® can be used to detect pathogens and rule out an infection in
all patients for whom drawing 5 to 10 ml of whole blood would be deemed appropriate. The
DISQVER® relevance assessment process is automated and provides a quantitative result.
The findings are evaluated together with other clinical and laboratory parameters via the
responsible microbiology department. DISQVER® is intended for use in inpatients. The
blood sample should only be taken by trained specialist personnel. The DISQVER® box and
the blood collection tubes are intended for single use.
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Contents of the DISQVER® box

1. Storage and preparation
• The boxes can be stored at room tempera
ture until use.
• Before planned sampling:
- Remove DISQVER® outer packaging.
- Pre-cool cool pack in fridge – do not freeze!
- Ensure that the NOS ID of the tubes matches
the ID of the commissioning sheet – important for identification.
• Fill out commissioning sheet
(see 2. Commissioning)
- Request collection
(see 3. Requesting collection)
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Two blood collection tubes
(cell-free DNA BCT®, Streck)
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Commissioning sheet with report
QR code, terms and conditions on
reverse side (4 copies)
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NOS ID sticker with QR code
for report
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2. Commissioning

2.

• DISQVER® commissioning sheet must be
filled out and signed by the attending
physician. It is not possible to process sam
ples without a signed commissioning sheet.
• Place return of the first page
with signature in the return box.
Additional notes:
• For unambiguous identification, the
patient’s name and date of birth
can be attached, for example with a
patient sticker.
• Take care NOT to cover the NOS bar codes
(on the commissioning sheet or on the tubes).
• NOS ID stickers can be applied in the patient
file for report identification (do not stick to
the tube).
• The carbon copies remain with the docu
ments in the clinic.

3. Requesting collection

Fill out commissioning sheet
(4 copies) and sign:
- Doctor and clinic stamp
- Sample information that is relevant for the lab process
- Signed by the doctor

3.

‘Request collection’ in the NOS portal
(portal.noscendo.com):
Define collection point, specifying:
• Company/clinic and department
• Details of contact person
• Precise address of the collection location
• Phone number of the collection point
• Additional information, as precise as possible
(e.g. level/floor, room number, station, front
desk, additional contact persons)
• Further instructions for the courier
(e.g. ring bell, call telephone number)
Specify desired collection time period:
Please ensure that the contact persons are
available during the selected time period.
Note: The return box is prepaid and ready
for dispatch.

Scan this QR code to request sample collection in the NOS
portal (login details required).

4. Blood collection

5. 1

• Collect blood from patient using a
butterfly cannula (in accordance with the
manufacturer’s specific collection instructions)
in the enclosed stabilising tubes (Streck).
• After collection, the tube should be mixed
carefully by means of repeated light inversion.
Recommended collection set (not included):
- BD Safety-Lok™ blood collection set 21 G 3/4
(item no. 367282)
- BD Vacutainer® one-use holder (item no. 364815)
Once the blood sample has been taken, place the sample
tubes in the absorbent sleeve.

Notes & manufacturer recommendation (Streck):
Cell-free DNA BCT® blood collection tubes
- CE-certified
- Maximum filling volume: 10 ml
- To ensure correct analysis, at least 5 ml
is needed.
- Fill tubes after EDTA tube and before
heparin tube.
- It is essential to avoid backflow.

5. Packaging
As required: Apply patient sticker to the
tube (with name, date of birth) –
do not cover NOS bar code!

5. 2

Package absorbent sleeve with sample tubes in the
liquid-tight protective bag and seal it.

5. 3

Packaging in accordance with UN3373:
• Place filled tubes in the absorbent
sleeve provided (see 5.1).
• Place tubes and absorbent sleeve in
the liquid-tight secondary packaging
provided and seal tightly (see 5.2).
• Add the cool pack (precooled in the fridge) to
the packaging shortly before dispatch.
• Place secondary packaging (with tubes), coolpack and signed commissioning sheet in the
return box provided (see 5.3).
Note: The samples can be stored in the tubes at
room temperature until dispatch.
Place sample bag with precooled cool pack and completed and
signed commissioning sheet in the box.

6. Dispatch

6.

• Provision of return box at defined
collection point.
• Ensure that a contact is available on site at
the time of collection.
• Box handed over to a courier.
• Box dispatched.
Notice
Sample shipment: Mon–Sun
Sample processing: Mon–Fri
Samples will arrive on the following working day.

Close and seal prepaid dispatch box and take it to the
agreed collection point.

7.

7. Report
• After successful sample analysis, the com
missioning person and the responsible mi
crobiology department are informed by email
of the completed report.
• Accessing the report (login details required):
- Directly via the link in the email
- Via QR code on the NOS ID stickers

Access to report via the enclosed patient-specific QR codes
on the NOS ID stickers.

Exclusion criteria
• Filling under 5 ml.
• Sample tubes broken because of
inappropriate packaging.
• Blood collection tubes used after expiry date.
• Sample collected in or after the filling of
heparin tube.

Dispatch address

Noscendo GmbH
Gerhard-Kindler-Strasse 13
D-72770 Reutlingen
Tel.: +49 (0) 2066 / 506 87-80
Email: support@noscendo.com

Regulatory considerations
If problems or difficulties occur, Noscendo GmbH must be informed immediately
(support@noscendo.com). In serious cases, the German Federal Institute for Drugs and Medical
Devices (BfArM) must also be notified.
Noscendo GmbH
Königstrasse 34
D-47198 Duisburg

Tel.: +49 (0) 2066 / 506 87-80
Fax: +49 (0) 2066 / 506 87-89
Email: support@noscendo.com

